
 

 

 
AFAP Accident & Incident Checklist 

STEP 1: PROTECT PEOPLE AND GET TO SAFETY 

• Ensure the welfare of yourself, passengers and crew 

 STEP 2: CONTACT THE AFAP 

• Our 24 hour hotline for accidents/incidents is +61 (0) 459 747 757 
• It is important to get the Federation ‘in the loop’ early 
• Seek advice on any written report you are required to submit 

STEP 3: COMPLY WITH DAMP 

• All Operators’ Drug and Alcohol Management Plans (DAMP) require post-accident DAMP 
testing 

• Once informed of the requirement to undergo a DAMP test, do not leave the premises until 
the test has been conducted, unless otherwise advised 

• If you are not informed of the requirement to undergo a DAMP test you should advise the 
company of your intention to leave the airport 

STEP 4: COMPLY WITH REPORTING OBLIGATIONS 

• Refer to your company’s Operations Manual for the reporting procedure 
• AFAP legal and safety & technical staff can assist with written reports 
• Immediately Reportable Matters (IRMs) must be reported to the ATSB as soon as 

reasonably practicable by telephone 
• Routine Reportable Matters (RRMs) must be reported to the ATSB by written report within 

72 hours 

STEP 5: SEE A DOCTOR ABOUT BOTH YOUR PHYSICAL & PSYCHOLOGICAL HEALTH 

• You are encouraged to seek medical attention even if you are not physically injured - you 
will most likely be in a state of shock which is a normal response and worth understanding 
better 

• Have a check-up and discuss any psychological symptoms with a GP 
• Request a medical certificate regarding fitness for interview/duty 
• Call the AFAP’s Member Assistance Program (MAP) on 1300 307 912 for free and 

confidential critical incident support with a trained occupational psychologist and  
• Make a follow up appointment for a counselling session with MAP 

Remember to phone the AFAP EMERGENCY HOTLINE +61 (0) 459 747 757 as soon as 
possible after an accident or incident. 


